Employee Counseling Form

Employee Name: Banks, Richeil Employee Number:14496

Client: Amazon Location: Seattle

Shift: Days ‘ Day and Time of Incident: 08/20/2012
Supervisor: David Bearup

REASON FOR COUNSELING:

[ Disruptive Work Behavior Attendance/Tardiness

1 Refusal to Perform Work Duties [ Unsatisfactory work performance
1 Violation of Company Policy (List Policies in Narrative) D) Insubordination

Narrative Of Incident:
On Monday, Augusi 20, 2012 at 0621 hours, Richell Banks showed up for her 0600 shift. She did not call or notify a supervisor that she would be
fate. This is Ms, Banks 3"1 offense.

This infraction is in direct viotation of SIS Inc. Policy #3.2 Attendance Policy

Which states-The success of SIS depends on the regular attendance of each employee. Reporting for work on time and completing assigned shifis are
basic job requirements for every SIS employee.

REGULAR AND PROMPT ATTENDANCE IS A REQUIRMENT FOR CONTINUED EMPLOYMENT AT SIS. Repeated absences and/or
tardiness can resuit in disciplinary action, up to and incfuding termination.

COUNSELING ACTION TO BE TAKEN:

O Courtesy Warning Written Warning O Other:
[ Suspension:
Dates:

Paid or Unpaid:
Corrective Action agreed upon by employee and manager:

(This Section should be hand written in)

Tl onodheY  won YO uwork. . Lope go Oher eSS Sor \0S Yeut€S

EMPLOYEE COMMENTS:

Wé I AGREE WITH THE ACTION TAKEN BECAUSE: O IDISAGREE WITH THE ACTION TAKEN BECAUSE:
Comments:
Employee Signature: ﬁm"\& Date: ©8/2ul)2

Supervisor Signature: Date: ¢/ é‘? Xfix
Witness Signature: "7 Date: &/ 2912

Revised: January 1, 2009



Employee Counseling Form

Employee Name: Banks, Richell Employee Number: 14496

Client: Amazon Location: Seattle

Shift: Day Day and Time of Incident: 10/2/2012
Supervisor: Demary, Austin ‘

REASON FOR COUNSELING:

U Disruptive Work Behavior Attendance/Tardiness

[ Refusal to Perform Work Duties [CUnsatisfactory work performance
X Violation of Company Policy (List Policies in Narrative) (dinsubordination

Narrative on Incident: _
On 10/2/12, Specialist Richell Banks called off of her scheduled shift at 0437. Specialist Banks was scheduled to start at 0600
and did not meet the required amount of notification time of at least 24 hours. Specialist Banks is in direct violation of SIS

policy.

On 9/25/12, Specialist Banks reported to her shift 4 minutes late. Banks has been in violation of the attendance policy on
multiple occasions. Miss Banks has been late for her shift on the following dates: 8/9/12, 8/16/12, 8/20/12, 9/6/12, 9/11/12 and
9/12/12. Speciaiist Banks has been verbally counseled about her tardiness on multiple occasions. Miss Banks has

These infractions are in direct violation of the following SIS Inc. Policy:

Attendance Policy - 3.2:

“The success of SIS depends on the regular attendance of each employee. Reporting for work on time and completing
assigned shifts are basic job requirements for every SIS employee.”

“Regular and prompt attendance is a requirement for continued employment at SIS. Repeated absences and/or tardiness can
result in disciplinary action, up to and including termination.”

Further Violations may résult in: Suspension
COUNSELING ACTION TO BE TAKEN:

0 Courtesy Warning Written Warning O Other:
O Suspension:
Dates:
Paid or Unpaid: Unpaid
Corrective Action agreed upon by employee and manager:
EMPLOYEE COMMENTS:
ﬂ' I AGREE WITH THE ACTION TAKEN BECAUSE: 0 1DISAGREE WITH THE ACTION TAKEN BECAUSE:
Comments:

Employee Signatur@IAkA_w—\) i, Date: ;o [o?; /12
B
Supervisor Signature: é;/ Date: /7 /3 [T

" P -

Witness Signature: /, - R Date: 1/3//2

Revised: January 1, 2009



Employee Counseling Form

Employee Name: Banks, Richell Employee Number: 14496

Client: Amazon Location: Seattle

Shift: Day {Day and Time of Incident: 10/29/2012
Supervisor: Demary, Austin

REASON FOR COUNSELING:

O Disruptive Work Behavior X Attendance/Tardiness
3 Refusal to Perform Work Duties CUnsatisfactory work performance
Violation of Company Policy (List Policies in Narrative) OInsubordination

Narrative on Incident:

On 10/29/12, Specialist Banks reported to her shift 38 minutes late. Banks did make contact with Watch Commander Demary
and a Zone supervisor advising them that she was stuck in traffic. Banks has been in violation of the attendance policy on
multiple occasions. A written counseling was delivered to Specialist Banks on 10/2/12 advising her that the next time she was
late she would be placed on a three-day suspension. Miss Banks has improved her attendance and has not been late for over 30
days. Specialist Banks will be placed on a performance improvement plan (P.I.P.) with the goal of improving her atiendance
practices.

This infraction is in direct violation of the following SIS Inc. Policy:

Attendance Policy - 3.2:

“The success of SIS depends on the regular attendance of each employee. Reporting for work on time and completing
assigned shifts are basic job requirements for every SIS employee.”

“Regular and prompt attendance is a requirement for continued employment at SIS. Repeated absences and/or tardiness can
result in disciplinary action, up to and including termination.”

Further Violations may resuit in: Suspension
COUNSELING ACTION TO BE TAKEN:

O Courtesy Warning Written Warning O Other:
L) Suspension:
Dates: '
Paid or Unpaid: Unpaid
Corrective Action agreed upon by employee and manager:
EMPLOYEE COMMENTS:
é\‘ I AGREE WITH THE ACTION TAKEN BECAUSE: O 1DISAGREE WITH THE ACTION TAKEN BECAUSE:
Comments:

NA

Employee Signature: o D> S Date: ¢ /1 Joe// 2.

Supervisor Signature: / Date: / 7

Witness Signature: 4}4/ [m Date: // & /2

Revised: January 1, 2009



Employee Counseling Form

Employee Name: Richell BANKS Employee Number: 14496
Client; Amazon Location: Seattle
Supervisor Name {Print}. David Bearup Shift; Day

| Date and Time of Incident: 03/11/2013 07:09

REASON(S) FOR COUNSELING:

" Disruptive Work Behavior ¥ Attendance/Tardiness
I~ Refusal to Perform Work Duties I” Unsatisfactory Work Performance
™ Violation of Company Policy " Insubordination

TYPE OF COUNSELING:
W Courtesy Warning

I~ Written Warning

- Suspension: Erom To

Incident Description and Supporting Details:
(Time, place, date of occurrence and persons present as well as organizational impact)

On Monday, March 11, 2013 Specialist Richell Banks clocked in at 07:09 for her scheduled 07:00-13:45 posi, making this her fourth attendance
discrepancy.

Lisled below are her past discrepancies:
02/06/2013 - Late | minule

01/29/2013 — Call off without & hour notice
01/07/2013 — Late 5 minules

SIS Employee Handhook Policy/Procedure(s)

{List any and all policy/procedure violalicns)

33 ATTENDANCE POLICY

The success of SIS depends on the regular atiendance of each employee. Reporting for work on time and completing assigned
shifis are basie job requirements for every SIS employee.

Employees who are inconsistent in their altcndance demonstrate a lack of respect for their fellow employees and the service
commilments we have made to our clients.

If you cannot work a scheduled shift because of illness, injury or emergency, you must conlact your supervisor or a member the SIS
management ak least twenty-four (24) hours prior to the scheduled start of the shift, or as far in advance as is reasonably practical under the
circumstances.

Corrective Action Agreed Upon:

Awive +o WorK \@ws ' wvres Zarly

Employee Comments:
I AGREE WITH THE ACTION TAKEN BECAUSE: O 1 DISAGREE WITH THE ACTION TAKEN BECAUSE:

December 2012




Date:

Empl nature;
Supervisor Signature: _ Date:
G Yy Seoprd— %12~ 201>

Manager Signa@(#\{_\

Date: 2 12. %13

November 2012




Employee Counseling Form

Employee Name: Richell BANKS Employee Number: 14496
Client. Amazon Location; Seaitle, WA
Superyisor Name (Print): Douglas Austin Il Shift; Day

| Date and Time of Incident: 03/19/2013 0601 hours

REASON(S) FOR COUNSELING:

[ Disruptive Work Behavior X Attendance/Tardiness
[0 Refusal to Perform Work Duties [1 Unsatisfactory Work Performance
[0 Violation of Company Policy 1 Insubordination

TYPE OF COUNSELING:
[0 Courtesy Warning
X Written Warning
[l Suspension: From To

Incident Description and Supporting Details:
(Time, place, date of occurrence and persons present as well as organizational impact)

On March 11" 2013, Specialist Banks clocked in 9 minutes late for her scheduie shift of her 0700-1345 hours,

It has previously been documented that Specialist Banks received a Courtesy Warning on 03/12/13 by Supervisor
Mohsin for the following attendance issues:

s 02/06/2013 — Specialist Banks clocked in 1 min late for her 0700-1345 hour shift.
s 01/29/2013 — Specialist Banks called off without proper 8-hour notification,
s 01/07/2013 — Specialist Banks clocked in 5 minutes late for her 0700-1345 hour shiit.

On March 19" 2013, Specialist Richeil Banks clocked in 1 minute late for her schedule shift of her 0700-1345 hours.

SIS Employee Handhook Policy/Procedure(s)

List any and all policy/procedure violations)

SIS Ine, Policy #3.2 “Awtendance Policy”
The success of SIS depends on the regular aitendance of each employee. Reporting for work on time and completing assigned
shifis are basic job requirements for every SIS employee.

Employees who are inconsistent in their attendance demonstrate a lack of respect for their fellow employees and the service
commitments we have made to our clients.

If you cannot work a scheduled shift because of illness, injury or emergency, yon must contact your supervisor or a member the
SIS management at least twenty-four (24) hours prior to the scheduled start of the shift, or as far in advance as is reasonably
praciical under the circumstances.

REGULAR AND PROMPT ATTENDANCE IS A REQUIREMENT FOR CONTINUED EMPLOYMENT AT SIS. Repeated
absences and/or tardiness can result in disciplinary action, up to and including termination,

Corrective Action Agreed Upon:

Come To wobw 10— 15 ;9 enco\x.\l

December 2012




loyee Comments:
I AGREE WITH THE ACTION TAKEN BECAUSE: D 1DISAGREE WITH THE ACTION TAKEN BECAUSE:

T Leel one Mmivut€ was a blﬂ TJumy 40 ot wﬂH"E*‘ T Teel as «

awlisY o0 neYe all ¥he 4 4 W\\f\'-' Yonoldn Y leten Y
g‘)?m(\‘:\t\ﬁb( ‘K,W LYY A mandY? s s‘;ﬁ, CMBlen, g Mo C\l(h\—vn‘g—
S @ S umulc\ ho'  enilefl u{—% Y\OJ‘( ‘0?90\{ p\“HAdM\’\ T_ Ao

TN TR Ok Ay UWS ardd (R3peck emxxbx'nm-j T oJt -.3 oy all Mecuxg-
Employee Signhature: Date:
| — S — o2 [3e 2012
Supervisor Signature: e Date:
P ¢ —— 02V 203

Manager Signatare; Date:
- dtdéz‘t,,ép 3/2@/(3

November 2012



Employee Counseling Form

Employee Name: BANKS, Richell Employee Number: 14496
Client: Amazon Location: Seattle
Supervisor Name: James Calabrese .| Shift: Day

| Date and Time of Incident: August 15, 2013 at 0747 hours

REASON(S) FOR COUNSELING:

I Disruptive Work Behavior ¥ Attendance/Tardiness
I~ Refusal to Perform Work Duties I Unsatisfactory Work Performance
¥ Violation of Company Policy I Insubordination

TYPE OF COUNSELING:
I~ Courtesy Warning

IV Written Warning

I” Suspension: From To

Incident Description and Supporting Details:
{Time, place, date of occurrence and persons present as well as organizational impact)

On Thursday, August 15", 2013 Specialist Richeli Banks clocked in 47 minutes fate for her 0700 — 1345 hour shift.

Listed below is Specialist Banks' previous attendance discrepancics:
s 07/09/2013 — Specialist Banks clocked in 3 minutes late for her 0700 — 1345 hour shift
s 07/05/2013 — Specialist Banks called off at 2348 hours for her 0700 — 1345 hour shift and did not provide proper 8-hour notificalion.

On 03/20/13 Specialist Banks® received a Wrilten Warning for attendance by Supervisor Austin for the following altendance issues:
¢« 03/19/2013 - Specialist Banks clocked in | minute late for her 0700~ 1345 hour shift.
03/11/2013 — Specialist Banks clocked in 9 minutes late for her 0700 — 1345 hour shift

03/12/2013 Speciatist Banks’ received a Courtesy Waming issued for atiendance by Supervisor Mohsin.
s 02/06/2013 — Specialist Banks clocked in 1 minute late for her 0700 — 1345 hour shiit.
s 01/29/2013 — Specialist Banks called off at 0600 hours for her {700 — 1345 hour shift and did not provide proper 8-hour noiification.
+  01/07/2013 — Specialist Banks clocked in 5 minutes late for her 0700 — 1345 hour shift.

SIS Employee Handbook Policy/Procedure(s)
{List any and all poiicy/procedure violations)

32 ATTENDANCE POLICY

The success of SIS depends on the regular attendance of each employee. Reporting for work on time and completing assigned shifis are basic
job requirements for every SIS cmployee. Employees who are inconsistent in their attendance demonstrate a lack of respect for their feflow
employees and the service commiiments we have made to our clients. If you cannot work a scheduled shift because of illness, injury or
emergency, you must contacl your supervisor or a member the SIS management at least twenty-four (24) hours prior to the scheduled siart of
the shift, or as far in advance as is reascnably practical under the circumstances.

REGULAR AND PROMPT ATTENDANCE IS A REQUIREMENT FOR CONTINUED EMPLOYMENT AT SIS. Repeated absences andfor
tardiness can result in disciplinary action, up fo and including temmination.

December 2012



Corrective Action Agreed Upon:

0?% =~ 515 Xor emflm»lees. (Sawed

694\{( IR

Further violations will result in disciplinary action, up to and including termination.

mployee Comments:

I AGREE WITH THE ACTION TAKEN BECAUSE: {1 1DISAGREE WITH THE ACTION TAKEN BECAUSE:

Employee Signatur ZM e TS

Date:

08[20/13

Supervisor Slgnaturecéé{ g‘—

Date:pg’/QO//Z)__

Manager Signature;
g d f@ 5

. Date: 0'8/10/2.013

November 2012




Employee Separation Form

Employee Name; BANKS, Richell

Employee Number; 14496

Client: Amazon

Location: Seattle

Supervisor Name (Print): James Calabrese

Effective Date of Separation:

Last day worked:
11/27/13

REASON(S) FOR SEPARATION: (MUST HAVE DETAILS STATED BELOW.)

O Elimination of Position
{Layoff)

0 Employee Resignation

[0 End of Assighment

Prior Notifications/Warnings:
{Verbalfwritten warnings or counseling and/or suspensions)

Absenteeism/Tardiness

[0 Behavior/Conduct Infraction
1 Performance Deficiency

O Policy/Procedure Violation

10/18/2913 — Suspension — Attendance / Tardiness.
08/20/2013 — Written Warning — Attendance / Tardiness.
03/20/2013 — Written Warning — Attendance / Tardiness.

11/06/2012 — Whritten Warning — Attendance / Tardiness.
10/03/2012 — Wrilten Warning — Altendance / Tardiness.

03/11/2013 — Courtesy Warning — Attendance / Tardiness.

Final Incident Description and Supporting Details:

{Time, placs, date of occurrence and persons present as well as organizational impact)

On Monday, November 25" 2013, at 0715 hours, Specialist Richell Banks contacted Supervisor Jesse Eolof by cell
phone and informed thal she is running late for her 0700 — 1400 hour shift. Specialist Banks clocked in 1 hour and 30
minutes late for her scheduled shift as SEA18 Specials Escort.

SIS Employee Handbook Policy/Procedure(s)

{List any and all policy/procedure violations)

818 Inc. Emplbvee Handbook “3.2 - ATTENDANCE POLICY”

The success of SIS depends on the regular attendance of each employee. Reporting for work on time and
completing assigned shifts are basic job requirements for every SIS employee.

Emproyees who are inconsistent in their attendance demonsirate a lack of respect for their fellow employees and

the service commitments we have made to our clients.

If you cannot work a scheduled shift because of illness, injury or emergency, you must contact your supervisor or a
member the S!S management at [east twenty-four (24) hours prior to the scheduled start of the shift, or as far in

advance as is reasonably practical under the circumstances.

REGULAR AND PROMPT ATTENDANCE IS A REQUIREMENT FOR CONTINUED EMOYMENT AT SIS.
Repeated absences and/or tardiness can result in disciplinary action, up to and including termination.

Version 12.2012




Employee Signature: - Date:
_ f j p L/ 02/t

Supervisor Signature: /. Date:
P Jnatire 12 /2 /2013

Manager Signature: . e Date:
W S 0Z DEC. 2013
—

Forwarding Address:  40{0 A8 YW @) 5S¢ Veenr WA

Has the employee returned all SIS property (Circle One): YES or NO

Version 12.2012




Employee Separation Form

Employee Name; BANKS, Richell

Employee Number; 14496

Client: Amazon

Location: Seattle

Supervisor Name (Print): James Calabrese

Effective Date of Separation:

Last day worked:
11/27/13

REASON(S) FOR SEPARATION: (MUST HAVE DETAILS STATED BELOW.)

O Elimination of Position
{Layoff)

0 Employee Resignation

[0 End of Assighment

Prior Notifications/Warnings:
{Verbalfwritten warnings or counseling and/or suspensions)

Absenteeism/Tardiness

[0 Behavior/Conduct Infraction
1 Performance Deficiency

O Policy/Procedure Violation

10/18/2913 — Suspension — Attendance / Tardiness.
08/20/2013 — Written Warning — Attendance / Tardiness.
03/20/2013 — Written Warning — Attendance / Tardiness.

11/06/2012 — Whritten Warning — Attendance / Tardiness.
10/03/2012 — Wrilten Warning — Altendance / Tardiness.

03/11/2013 — Courtesy Warning — Attendance / Tardiness.

Final Incident Description and Supporting Details:

{Time, placs, date of occurrence and persons present as well as organizational impact)

On Monday, November 25" 2013, at 0715 hours, Specialist Richell Banks contacted Supervisor Jesse Eolof by cell
phone and informed thal she is running late for her 0700 — 1400 hour shift. Specialist Banks clocked in 1 hour and 30
minutes late for her scheduled shift as SEA18 Specials Escort.

SIS Employee Handbook Policy/Procedure(s)

{List any and all policy/procedure violations)

818 Inc. Emplbvee Handbook “3.2 - ATTENDANCE POLICY”

The success of SIS depends on the regular attendance of each employee. Reporting for work on time and
completing assigned shifts are basic job requirements for every SIS employee.

Emproyees who are inconsistent in their attendance demonsirate a lack of respect for their fellow employees and

the service commitments we have made to our clients.

If you cannot work a scheduled shift because of illness, injury or emergency, you must contact your supervisor or a
member the S!S management at [east twenty-four (24) hours prior to the scheduled start of the shift, or as far in

advance as is reasonably practical under the circumstances.

REGULAR AND PROMPT ATTENDANCE IS A REQUIREMENT FOR CONTINUED EMOYMENT AT SIS.
Repeated absences and/or tardiness can result in disciplinary action, up to and including termination.

Version 12.2012




Employee Signature: - Date:
_ f j p L/ 02/t

Supervisor Signature: /. Date:
P Jnatire 12 /2 /2013

Manager Signature: . e Date:
W S 0Z DEC. 2013
—

Forwarding Address:  40{0 A8 YW @) 5S¢ Veenr WA

Has the employee returned all SIS property (Circle One): YES or NO

Version 12.2012
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